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Practice Abstract #3 

Successful knowledge dissemination: targeting the key sources used 
by the agricultural community 

Communication and dissemination strategies are critical for ensuring effective knowledge 
transfer to the agricultural community as well as being mandatory by the European 
Commission for Horizon 2020 projects. A key factor for successful knowledge transfer is 
understanding the preferences and habits of the agricultural community in how they search for 
and obtain new knowledge. 

The end users of the outputs of Horizon 2020 projects use a range of sources to obtain 
knowledge, from formal to informal. Formal sources are usually easy to consult but often 
require effort of the user to apply to practice, whilst informal sources allow interactivity with 
the source of the knowledge, but may not be useful if things subsequently go wrong and 
additional help is needed. 

Formal sources include: 

• The internet – most commonly used is the google search engine to then link with more

specialist websites

• Printed texts such as books and magazines

• Agricultural TV, popular in countries such as Bulgaria but not common in other areas.

When searching for information online users commonly look for text, which is more popular 
than images, video and audio. 

Slightly less formal sources include: 

• Meetings and events (study trips, demonstrations)

• Training and seminars.

Informal sources include: 

• Friends, family and colleagues

• Advisors / technician

• Communication / media tools (e.g. Whatsapp and Facebook) and online communities.

The value of informal sources of information should not be underestimated, especially when 
farmers are facing urgent problems to solve. Also keep in mind that formal sources act as 
important mechanisms to ensuring that new and relevant information can be distributed by the 
more informal channels. 


